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Disabling Pop-up Blockers
Mostoftheonlinelearningsystems,includingmyCommNetandBlackboardVista,takeadvantageofpop-upwindowstopresentcourse
material.Ifanypop-upblockersarepresentonyoursystemtheywillpreventyoufromusingmyCommNetorsomeBlackboardVista
coursetools(i.e.mail,exams,libraryreserves,streamingmedia).Werecommendsettinganoptionthatallowspop-upsfromwebsitesyou
specify,andblocksallotherpop-ups.Include*.commnet.edu,*ctdlc.org, *blackboard.com and*parature.com inyourlistofexceptions
toallowpop-ups.TheHelpforyourblockingsoftwareshouldtellyouhowtodothis.

For your convenience, directions for some of the more popular pop-up blocking software are listed below.

Internet Explorer
1. OpenInternetExplorer
2. ClickontheTools menuandputyourmouseover

Pop-up Blocker.
3. Atinymenushouldexpandtotheright.ClickonPop-up

Blocker Settings.
4. InthePop-upBlockerSettingsdialogbox:

Type“*.comment.edu”inthe“AddressofWebsiteto
allow”textbox,click“Add,”nowtype“*.ctdlc.org”and
click“Add,”nowtype“*.blackboard.com”andclick
“Add,”nowtype“*.parature.com”andclick“Add,”now
click“Close”

Netscape 7.1, 7.2, Mozilla
1. OpenNetscapeorMozilla
2. ClickontheTools menuthenmouseoverthePopup

Manager option.
3. ClickonAllow Popups From This Site. (Rememberto

dothisforall3sites-*.blackboard.com, *ctdlc.org,
*.commnet.edu and *parature.com)

* Netscape 7.2 has a Netscape toolbar that allows you to
block or allow pop-ups by clicking a button.

Mozilla Firefox
1. OpenMozillaFirefox
2. ClickontheTools menuthenontheOptions menu.
3. ClickontheWeb Features (or Content) iconwithin

theOptions window.
4. ClickontheAllowed Sites button
5. Type“*.blackboard.com”inthe“Addressofwebsite”

textbox,click“Allow,”nowtype“*.commnet.edu”in
the“Addressofwebsite”textbox,click“Allow,”now
type“*.ctdlc.org”inthe“Addressofwebsite”textbox,
click“Allow,”nowtype“*.parature.com”inthe
“Addressofwebsite”textbox,click“Allow,”click
“OK”

* In the Mac OS X version of Firefox, the Preferences can
be found on the Firefox menu, not the Tools menu.

Toolbar Pop-up Blockers
(AOL, Google, Yahoo!, MSN Toolbars)

Inadditiontoanyinternalbrowserpop-upblockers,toolbars
canalsocontainpop-upblockercapabilities.Toolbars usually
only affect the Internet Explorer browser.
1. OpenInternetExplorer.
2. ClickontheView menuandputyourmouseoverthe

Toolbars menu.
3. Atinymenushouldappeartotheright.Notethecontents

ofthatmenu.
4. ThesetoolbarsmaybenamedAOLToolbar,AIM

Toolbar,YahooToolbar(YahooCompanion),
MyWebSearch,MSNToolbar,WebAssistant,ViewPoint
Toolbar,etc.

5. Ifanyofthesearepresent,werecommenduninstalling
them.

6. PleasecloseanyinstancesofInternetExplorerthatyou
mayhaveopen.

7. ClickontheStart buttonwithinMicrosoftWindows.
8. DependingontheversionofWindowsyouarerunning,

youshouldseeaniconlabeledControl Panel.With
otherversionsofWindowsyoumayseeSettings,and
thenwithinSettings youwillseeaControl Panel icon.

9. ClickontheAdd or Remove Programs icon.
10.Withinthiswindowfindthenamesofthetoolbarsthat

werelistedbeforeanduninstallthem.
11.IfthenameofthetoolbarisnotpresentwithintheAddor

RemoveProgramsmenu,gobackintoInternetExplorer>
View>Toolbarsanduncheckanyremainingtoolbarsby
clickingonthenamewithinthemenu.Thisshouldatthe
veryleastdisablethetoolbarifitcannotbecompletely
uninstalled.

*If you still have pop-ups being blocked than you may have another program on your computer that is blocking
pop-ups. Some anti-virus software may include a pop-up blocker. Since we do not provide support for these
products please consult your anti-virus software manual or seek out the manufacturer’s technical support.
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